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DATASHEET / BROCHURE

Fast, high-quality, multifunctional POS printer with inkjet 
technology and a low TCO.

The TM-J7200 multifunctional inkjet printer has been designed for use in retail 
environments where the facility to print receipts as well as slips, forms and 
coupons is required. This model uses inkjet technology for faster, higher quality 
printing, while maintaining a low TCO and backwards compatibility. 

Faster, better inkjet technology
Inkjet technology means that not only are printouts more detailed (600dpi 
compared to 180dpi for existing models), they’re around twice as fast too, with 
a print speed of 100mm/s (23.2lps) compared to 43mm/s (13.5lps) for previous 
models. 
Low TCO
Epson has managed to incorporate inkjet technology into this new model while 
retaining a similar low total cost of ownership to previous dot matrix units.

Simple maintenance
The new ink cartridges have an easy-install design ideal for busy retail counters, 
as well as drop-in paper roll for quick loading, and the ink formulation used 
offers better water and light resistance than dot matrix, so receipts and 
documents will last longer.

Backwards compatible
To make upgrading from existing models incredibly easy, the TM-J7200 is fully 
backwards-compatible with the TM-J7000 and has exactly the same footprint, 
so it can simply be swapped in. However to integrate smoothly with the latest 
ePOS systems, the new model offers both USB and Ethernet connection 
options.

KEY FEATURES

Versatile inkjet POS printer
Faster, better quality and more versatile
Low TCO
Similar overall costs to previous dot 
matrix model
Durable prints
Print is now more resistant to water and 
light
Simple maintenance
Ink and paper rolls are very easy to 
replace
Backwards compatible
Crisp, clear text and glossy photos



PRODUCT SPECIFICATIONS
RECEIPT SLIP / E/P

Print speed 98 mm/sec 85 mm/sec

FONTS & STYLES

Character set 95 Alphanumeric

PAPER

Paper size 68 - 230 mm (W) x 68 - 297 mm (H), Min 68 - 

152 mm

FONTS & STYLES

Print Speed receipt 98 mm/sec

Print Speed 98 mm/sec

Print Speed (default) 98 mm/sec

Print Speed graphic 98 mm/sec

Print Speed slip 85 mm/sec

Printing Font ANK

Printing Font Receipt ANK

Printing Font Slip ANK

Character set 95 Alphanumeric

Character set slip 95 Alphanumeric

Printing Characters Text (incl. Euro symbol), Graphics, Barcode

INTERFACES

Interfaces USB 2.0 Type B, Ethernet interface (100 Base-TX / 10 Base-T), Drawer kick-out, Customer 

Display

POWER

Power Supply PS-180

Power Consumption Standby: 70 A

GENERAL

Product dimensions 195 x 260 x 188 mm (Width x Depth x Height)

Product weight 5.1 kg

Colour White (ENN8.5)

Noise Level Operation (Roll): 55 dB (A)

OTHER

Warranty 12 months Carry in

Optional warranty extension available

LOGISTICS INFORMATION

SKU C31CF69321A0

EAN code 8715946649801

Country of Origin China

Layer 8 Units

Layer Block 10 Units

Epson TM-J7200 (321) W/O
MICR,WHITE, INC PSU, UK

WHAT'S IN THE BOX

User manual (CD)
Ink Cartridge
USB cable
Roll paper
Power switch cover
Power cable
PS-180
CD Manual
Setup guide

SUPPLIES

SJIC33P(K) Ink Cartridge (C33S020655)

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Home users: 0343 90 37766 
Business users*: 0871 42 37766 
Republic of Ireland: 01 436 7742 
Or visit us at https://www.epson.co.uk/contactus 
* 10p per minute plus network extras.

Web:      www.epson.co.uk 
               www.epson.ie

For more information please contact:


